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The Relias 2020 Corporate Social Responsibility (CSR) Report 

is based on the calendar year January 1 to December 31, 2020 

and will be updated annually. All data and information pertain 

to Relias LLC, unless otherwise stated.
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As a tech company specializing in education and software solutions, Relias works with 

more than 11,000 healthcare and human service organizations and over 4.5 million 

caregivers around the world. Our approach to corporate social responsibility (CSR) is 

inspired by our clients and our mission to measurably improve the lives of the most 

vulnerable members of society and those that care for them. With this foundation, our 

CSR program focuses on ensuring equal access to healthcare and society for vulnerable 

populations, as well as caring for the environment. 

With a goal of “Access For All,” we concentrate our efforts so we can clearly define 

measurements of success and hold ourselves accountable. We continue to utilize our 

resources, apply our unique talents, and empower our mission-driven employees to make a 

greater impact. Over the years, we have reduced our carbon footprint through significant 

changes to our infrastructure and internal processes. We have continuously taken steps to 

create an inclusive and equitable workplace. And with the help of our employees, Relias 

has made substantial in-kind and financial donations to support marginalized communities. 

The past year has been different for a number of reasons. As I reflect on 2020, I 

am immediately reminded of the mental, emotional, and physical toll people have 

experienced across the globe. Between the COVID-19 pandemic and social injustice in 

the U.S., we have witnessed terrible tragedy but also momentous moments of unity. 

As a result, conversations addressing access and equity have been brought to 

the forefront. These events have also highlighted the need for behavioral health 

and integrated care. And they have inspired the long overdue recognition and value 

of frontline workers and emphasized the challenges faced by people of color and 

marginalized communities.  

Throughout this time, we at Relias have done our best to apply the same 

creativity, innovation, and entrepreneurial spirit used in our work to our 

CSR efforts—be it providing new virtual technology at no cost to 

help our clients, providing free access to training and resources 

to help navigate the pandemic, or implementing an action plan to 

drive meaningful change in support of racial equity. 

As we move into 2021, it is my hope that collectively we will all 

progress together and that healing —in the most holistic sense—

will begin for individuals, communities, and the environment.

KAY KRAFFT, CEO
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EDUCATION & PHILANTHROPY
+  Provided $5.4M worth of free COVID-19 resources throughout U.S. and 114 other countries

+  Gave healthcare providers access to online courses and CEs at no cost 

+  Donated $50,000 to local non-profits

+  Volunteered 900 hours of service by employees

SUSTAINABILITY
+  Diverted 12,000 plastic bottles from landfill

+  Reduced carbon footprint due to hold on all business travel for Q2 through Q4

+  Reduced business paper usage by over 70%

+  Contributed to over 14% reduction in energy use throughout HQ leased building

+  Contributed to over 57% reduction in water use throughout HQ leased building

+  Eliminated an estimated 6.5 million km worth of commuter traffic to/from HQ

EMPLOYEES & CULTURE
+  Hired 203 employees, totaling 790 employees 

+  Relians averaged 34 classes of professional training, totaling 27,138 hours

+  Hired a Director of Diversity, Equity, & Inclusion 

+  Implemented action plan to support racial equity

+  Recognized as a Diversity Leader by the Triangle Business Journal

+  Ranked as a top employer for LGBTQ Equality by the Human Rights Campaign
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EDUCATION
Education plays a critical role in healthcare, 

enhancing a healthcare provider’s ability to 

provide competent, quality care, which can 

have significant impact on an individual’s 

life. When clinicians learn and apply 

concepts like integrated care and social 

determinants of health to better understand 

the lived experience of the people they 

treat, they are able to better serve 

marginalized communities and improve 

health equity. 

Relias integrates the latest technology 

with adult learning principles to increase 

knowledge, develop skills, and improve 

clinical judgement of healthcare and human 

service professionals. Learning is at the 

heart of what we do and how we accomplish 

our mission. So naturally, it’s part of the way 

that we give back. 

As the COVID-19 pandemic spread across the globe, Relias, 

like many others, quickly jumped into action. In addition to 

prioritizing the safety of our workforce, we provided the 

following support:

+  Free Applied Behavioral Analysis (ABA) Training 
Plan: Between school closures and social distancing 

requirements, many RBTs and BCBAs were not able to 

provide ABA services as the normally do. Recognizing 

parents of children with ASD were facing this new challenge 

amid the pandemic, Relias developed a new training plan 

to educate at-home caregivers on implementing ABA tools 

and practicing techniques to support their children. 

+  Free Access to Relias Virtual Classroom: As an immediate 

response to the need for social distancing, Relias 

accelerated the release of this brand-new solution to help 

clients safely conduct training, onboard new employees 

efficiently, and host other educational opportunities. Relias 

Virtual Classroom was made available to Learning clients on 

the Relias Platform for a limited time at no cost through the 

end of 2020.  

+  Comprehensive International Response: With a global 

presence in the U.S., Europe, and Asia, Relias continually 

provides the healthcare community and public with free 

resources through COVID-19 toolkits, in each respective 

native-language. These resources, valued more than $5 

million, include relevant hygiene-related and infection 

control courses for professionals and individuals to navigate 

the pandemic, as well as blogs, articles, and webinars 

addressing related challenges such as mental health 

concerns and information on how to protect the elderly 

and retirees. 
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Education + Philanthropy

https://reliasacademy.com/rls/store/browse/productDetailSingleSku.jsp?productId=p329898
https://www.relias.com/press-room/relias-releases-virtual-classroom-to-assist-clients-in-covid-19-response
https://www.relias.com/topic/coronavirus
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In addition to providing resources during the COVID-19 pandemic, Relias 

offered additional courses throughout 2020: 

+  Trauma-Informed Care: Implications for Clinicians and Peer Support 

Specialists: Recognizing an increase strain on mental health. Relias made 

this course available to introduce key components and how to apply 

trauma-informed principles across all stages of treatment.

+  Working More Effectively with the LGBTQ Community: In support of 

providing inclusive care, Relias made this course accessible to help 

clinicians practice more affirmatively and how to effectively employ 

relevant, evidence-based interventions.

+  Telehealth: With the increase demand of services, Relias made this five 

telehealth course series available to help behavioral health organizations 

and substance use treatment facilities meet transition services and keep 

their staff on payroll.

+  Medical Coding: To help mitigate risk, Relias provided access to four 

courses focused on revenue cycle and coding as a way help hospitals stay 

compliant and meet the requirements of quality programs.

+  Continuing Education: Relias’ family of marketplace brands, including 

Nurse.com, Wound Care Education Institute (WCEI), and Distance CME, 

offer free continuing education courses to help develop the clinical 

knowledge and judgement of front-line workers. 
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https://lp.relias.com/free-course-tic
https://lp.relias.com/free-course-lgbtq
https://www.relias.com/topic/telehealth
https://www.relias.com/topic/telehealth
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PHILANTHROPY
Every year, Relias carefully chooses charitable organizations and events to sponsor 

that align with our “Access to Healthcare, Access to Society” CSR mission. 

In 2020, our sponsorships totaled $49,161 to the following causes:  

+  American Heart Association

+  Direct Relief

+  Tammy Lynn Memorial Foundation

+  Special Olympics North Carolina

+  LGBT Center of Raleigh

+  RiverSpring Services

+  HealthRight 360

+  Friends of CenterLight

+  ACHIEVE—Arc of NY

+  Alliance Medical Ministry

+  Alzheimer’s Association

+  American Assoc of Intellectual & 

Developmental Disabilities (AAIDD)

+  Asbury Foundation

+  ASSOC CHICAGO IL

+  BW Health Impar

+  COVID-19 Relief Fund

+  DAV Charitable Service Trust

+  East Durham Children’s Initiative

+  Exceed Enterprises

+  HealthWell Foundation

+  J/P HRO (Haiti Charity)

+  Lochland, Inc.

+  Mariam Clinic

+  National Council for Behavioral Health—

Mental Health First Aid (NCBHMA)

+  Navy SEAL Foundation (Veterans)

+  Raleigh Rescue Mission

+  RESIDENTIAL VIENNA VA

+  Safe Connections

+  San Antonio Food Bank

+  Special Olympics

+  The Gathering Place

+  The Leukemia & Lymphoma Society, Inc.

+  The Power of the Dream

+  The Trevor Project

+  TROSA

+  Vets to Vets United

Relationships are important to us, which is why our partnerships and employees 

also play a big role in determining our annual donations to registered charitable 

organizations. Every Relian has the opportunity to enroll in our employee matching 

program. They are able to choose from a selection of eight organization(s) that 

align with our mission, how much they’d like to donate during the year, and Relias 

will match their donation up to $50 annually. In 2020, our employees personally 

donated over $27,000! 

Between our employee matching, corporate partnerships, and client partnerships, 

Relias donated  $18,274 to various organizations in the Raleigh-Durham area 

and beyond:



COMMUNITY ENGAGEMENT
Giving back is a part of our culture, and it starts on day one. Our Corporate Boot 

Camp (CBC) provides employees their first opportunity to volunteer. In 2019, 

employees donated 768 hours of in-person volunteer hours. Prior to the start of 

the pandemic and social distancing in March, new employees gave 249 hours of 

volunteer time in just the first two months of 2020. To keep everyone safe and to do 

our part in preventing the spread of COVID-19, all volunteering went virtual for the 

remainder of the year.  

In addition to onboarding, Relias also provides all employees (part-time or full-

time) 16 paid hours to volunteer at an organization of their choice. Relians started 

the year with the highest amount of volunteering we’ve seen during January and 

February 2020. Although traditional, in-person volunteer opportunities were limited 

after mid-March, many Relians applied the same innovation and creativity they put 

into their work to giving back:

+  Picking up trash through 

Adopt A Highway

+  Running virtual 5Ks

+  Phone banking and volunteering 

at the polls

+  Serving on boards and organizing 

virtual events to benefit nonprofits

+  Leading the Family Readiness Group 

to support military families

To provide more ways for employees to get involved in giving back, Relias hosted 

three philanthropic events throughout 2020: Day of Service on MLK Day, Six Weeks 

of Service in September, and our Holiday GiveBack.

+  Enough blood to save up to 40 lives

+  Dining sets for six families in crisis

+  150 meal kits to fight food insecurity

+  150 smile kits for kids in the hospital

+  150 hygiene kits for individuals 

experiencing homelessness

+  Dozens of lives impacted through 

offsite volunteering

DAY OF SERVICE
In honor of Dr. Martin Luther King, Jr., we hosted our 

second annual Day of Service. This “day on, not day 

off” is one where we encourage employees to avoid 

scheduling meetings to instead emphasize a service-

oriented day. Relias partnered with Activate Good, 

a local nonprofit, and The Blood Connection to 

provide several opportunities for employees to give 

back onsite and offsite. Together, we helped provide:
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SIX WEEKS OF SERVICE
In 2019, Relias kicked off a Six Weeks of Service event that focused 

on a few carefully-chosen charities to promote and support across 

the organization. Due to overwhelming success and by popular 

demand, it was turned into an annual event that runs through 

September and October. 

In 2020, we continued to provide financial support to our long-time 

partners, the Special Olympics of North Carolina and TLC, founded 

as the Tammy Lynn Center, a local nonprofit dedicated to providing 

local resources for children, adults, and families with intellectual and 

developmental disabilities. We also introduced Love for Our Elders 

and clothing donation sites around the country as new ways to 

support. Together, we were able to:

+  Donate $7,000 with five Relians rappelling Over the Edge for 

Special Olympics of North Carolina

+  Raise $3,981 to TLC to help support individuals and families 

during COVID-19 

+  Deliver dozens of letters to seniors across the country

+  Donate clothing to be recycled and provided to those in need

+  Promote equality and diversity in our community with the 

distribution of almost 100 yard signs 

HOLIDAY GIVEBACK
With 2020’s unique challenges, we again chose to support two virtual 

opportunities for our annual Holiday Give Back. We encouraged 

support of our partner organizations or a local charity through 

Amazon Smile and promoted Santa to a Senior through virtual wish 

lists for local seniors in need of holiday cheer.
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Relias works with employees, suppliers, 

and customers to reduce its environmental 

footprint with programs focused 

on energy conservation, emissions 

management, pollution mitigation, water 

conservation, green building, and others. 

Over the last several years, we have 

worked to ensure the following programs 

have supported greener environmental 

goals. So far, we have: 

+  Migrated to online technologies and cloud-based storage 

to reduce paper consumption

+  Defaulted onsite printers to double-sided printing 

+  Eliminated single-use coffee pods and moved to 

minimally-packaged bulk beans

+  Transitioned to recycled paper products wherever 

possible, including office supplies and breakroom supplies

+  Composted food from café 

+  Replaced Polystyrene-based disposables with 

compostable options and re-usable tableware and 

silverware to be washed in onsite dishwashers 

+  Donated $212,847 worth of IT equipment

S E C T I O N  0 4

Sustainability

2020 DATA
Installation of Coca-Cola Freestyle soda foundation reduced single-use plastic and 

will continue to eliminate the 12,000 plastic bottles that are consumed annually in our 

subsidized beverage program. 

With our office population reduced to only essential staff due to COVID-19, we 

contributed a 14% reduction in energy use reduction and 57% reduction of water at our 

HQ leased building.

We estimate that our work from home period in 2020 reduced our business travel-

related carbon footprint by at least 70%, spread across travel by air, train, and car. 

Similarly, we estimate that the office closure eliminated approximately 6.5 million 

km worth of commuter traffic to and from HQ. This accounts for an average of 500 

employees traveling to and from HQ daily.
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The Relias culture has always been driven by our mission to measurably improve 

the lives of the most vulnerable members of society and those that care for them. 

As a healthcare educational tech company, our employees want to make an impact 

on the world around them while enjoying working with others who are all striving 

toward our same business goals. They frequently recognize co-worker contributions 

as they relate to our corporate values on our social recognition platform, and we 

strive to celebrate each other’s successes day to day.

Relias continues to cultivate a culture anchored by meaningful work, empowered 

leadership, team member collaboration, diverse opinions, technology innovation, 

and a fantastic, flexible work space. We choose to empower employees with the 

tools, confidence, and freedom to explore their ideas. Because it’s the people at 

Relias who create our strong foundation and bring the entrepreneurial spirit that 

helps deliver forward-thinking solutions to meet our clients’ critical needs. 

Throughout the pandemic, the safety of our employees was our number one 

priority. By moving our entire workforce off site, we were able to help protect our 

staff and prevent the spread of COVID-19.

Recognizing working from home was a big adjustment and learning how to manage 

work and home life together was difficult for many, burnout became top of mind for 

the leadership team. With the support leadership, managers, and employee resource 

groups, Relias was able to:
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Employees + Culture

+  Extend 80 hours of COVID-19 paid-time off in addition to regular paid sick 

and vacation time to help support employees and their families

+  Create a Teams work from home channel as a resource and communication 

hub for employees 

+  Encourage the use of mental health and wellness resources in our 

employee assistance program

+  Offer fitness challenges, meditation workshops, and other similar activities 

to help relieve stress

+  Host virtual learning days to foster growth and interaction with colleagues
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DIVERSITY, EQUITY + INCLUSION
Our commitment to diversity, equity, and inclusion (DEI) is one that reflects the 

intrinsic values of our company. It’s rooted in our core—interwoven into our culture 

as well as the products and services we provide. 

Relias cultivates a culture where each person is valued for who they are and what 

they bring to the table. To attract, recruit, and retain team members, we focus 

on four key aspects: intentional recruitment, focused development, meaningful 

benefits, and an inclusive culture.

In 2020, we continued to take steps to expand our stance in DEI:

+  Hired a director of diversity, equity, and 

inclusion to help lead employee and 

community engagement. 

+  Further cemented our commitment to 

racial equity with a specific action plan and 

provided employees with their book of choice 

on this topic at no cost.

+  Held listening sessions in the summer with 

Black employees to further understand their 

perspectives at Relias.

+  Started ongoing bias and microaggression 

conversations within all teams in addition to 

when staff first join Relias.

+  Established mandatory training for all 

management on how to support and 

communicate with members of the LGBTQ 

community, while offering educational training 

for all staff.

+  Sponsored Hearts of Glass, a documentary 

film promoting inclusive employment. 

+  Introduced a diversity and inclusion track 

at our annual conference, Impact Nation, 

that focused on how to develop inclusive 

environments for patients and employees, as 

well as understanding the impact of factors 

such as implicit bias and cultural competency. 

+  Recognized by the Triangle Business Journal 

as a leader in diversity. 

+  Recognized as a Top Employer by the Human 

Rights Campaign.

EMPLOYEE RESOURCE GROUPS
Our Employee Resource Groups have been in place since 2017, and Relias leadership 

values and encourages them as they in turn engage and support our workforce. We 

are looking forward to group expansion in 2021 as Relias continues in its journey of 

inclusion. Our ERGs have the following goals:

Relias Women’s Leadership Initiative
Seeks to educate and empower women to navigate and 
develop their careers, allowing them to lead by example 
and invest in one another.

Relias Together
Aims to foster a workforce that reflects and contributes to 
the diverse, global community in which we do business.

https://www.relias.com/diversity-equity-inclusion
https://www.relias.com/press-room/relias-commits-to-driving-change-in-support-of-racial-equity
https://www.relias.com/press-room/relias-underwrites-national-tv-broadcast-of-hearts-of-glass-documentary
https://www.relias.com/press-room/relias-named-2020-leader-in-diversity
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HIRING + RETAINING STAFF
In 2020, Relias hired 203 new employees with two thirds joining in the new remote 

working environment. We adapted our CBC to a virtual experience to ensure that 

our new employees still learned the basics to navigate our organization while also 

gaining an understanding of our culture and methodologies. This included our 

Cultural Cornerstones training, focusing on the following key areas: collaboration, 

communication, diversity and inclusion, and innovation. 

Relias increased our hiring goal in 2020 to further increase racial equity to 25% of 

new hires identifying as person(s) of color (23% in 2019). To achieve our year over 

year goal of diverse representation, we attend recruitment events that include 

Historical Black Colleges and Universities, individuals with disabilities, the LGBTQ 

community, and veterans to help us develop and maintain a diverse talent pool.

Relias experienced relatively low turnover in 2020 at an average turnover rate of 

12%, compared to the average tech industry turnover rate of 13%. In the U.S., the 

average Relias employee tenure at the end of 2020 is 3.9 years, which increased 

from the 2.5 years at the end of 2019. This was potentially influenced by the 

additional resources and support offered in the COVID-19 work-from-home period, 

which included 80 COVID PTO hours, immediate response for safety, employee 

subsidy of internet charges, and flexibility in working with schedules—all rated 

positively in results of the September 2020 employee engagement survey.    

Reducing turnover in 2020 helped to retain key knowledge, reduce recruitment and 

onboarding costs, and allowed for more time to be spent supporting customers 

throughout the pandemic.

SKILLS DEVELOPMENT
One of Relias’s core values is Thirst for Learning. Therefore, we offer many 

development opportunities for employees to grow their specific job skills, general 

business knowledge, or personal career interests.  From training to increase DEI 

fluency to technical training that improves job-specific knowledge, we prioritize 

staff development and training across all levels.

+  Relias employees completed more than 37,000 online courses over the 

course of 27,000 hours on a range of topics 

+  Relias’ Learning and Development department introduced new 

curriculums for our employees that focused on core skill development 

like handling difficult conversations, leading effective meetings, 

managing time well, and presenting effectively.

+  All managers participated in leadership-focused learning tracks tailored 

to their personal management level, experience, and development areas, 

including new coursework in inclusive leadership.  

+  Managers provided with extensive training and coaching on how to 

manage a 100% remote team.
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HEALTH + SAFETY
Relias is committed to providing a safe and healthy work environment for all 

employees. We stay up-to-date on best practices and support employees during 

the workday, regardless of their location. Our HR team completes a comprehensive 

investigation of all reportable work-related incidents and provides corrective actions 

when necessary. We also use an emergency notification system to alert employees 

of office closures or potentially hazardous situations.

We integrate our health and wellness programs with our benefits to ensure 

employees are consistently taking part in activity challenges, as well as take 

courses that deal with day-to-day life activities such as stress management, 

hurricane preparedness, and ergonomics at home. By providing a safe, nurturing 

work environment—virtual or in office—Relias strives to keep employees happy, 

productive, and effective in their roles.

Despite the pandemic, we had a lower rate of sick time, with sick leave being 1%, 

during 2020. We are thankful and relieved that Relians were able to stay healthy 

and safe through this difficult year.

Employees by Region

Gender Representation

TURNOVER: 
96 EMPLOYEES
(12.1%)

Gen Z (3)
Gen Y (53)
Gen X (31)

Baby Boomers (9)

TOTAL 
NEW HIRES: 
203

Gen Z (25)
Gen Y (114)
Gen X (45)

Baby Boomers (19)

WOMEN MEN

110 93

WOMEN MEN

50 46WOMEN MEN

399 407

US Hire Demographics 

Voluntary US Employee Turnover 

798
North America

31
Germany

4
UK

Generational Representation

Gen Z (4%)

Gen Y (59%)

Gen X (28%)

Baby Boomers (9%)

2020 EMPLOYEE DEMOGRAPHICS
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Relias, as well as its parent company Bertelsmann, believes that success and good 

corporate citizenship are inseparable objectives of our business. Thus, responsible 

and ethical behavior toward employees, business partners, society, and the 

environment is an integral part of our company’s value system. These values are 

codified and detailed in the Bertelsmann Code of Conduct. Adherence to the 

Bertelsmann Code of Conduct is required by Relias, as well as our subcontractors, 

and ensures our company’s ability to grow and invest in a meaningful, lawful, and 

valuable manner. 

ANTI-CORRUPTION
Relias has anti-corruption and anti-bribery policies available through both 

its Employee Code of Conduct as well as its parent company, Bertelsmann’s, 

Code of Conduct. These policies address conflict of interest, donations, gifts, 

anti-trust, and competition. We provide online training through both Relias’s 

and Bertelsmann’s learning management systems for all employees, which are 

required to be completed annually. A subset of employees in sales, marketing, 

finance, and other affected groups are also required to complete anti-trust 

training every three years.

Furthermore, Relias performs advance and ongoing due diligence on 

subcontractors, partners, and other third parties to verify their reputability and 

identify and mitigate anti-corruption risks. Relias contractually requires that its 

subcontractors comply with the principles set forth in the Bertelsmann Code of 

Conduct, including anti-corruption and anti-bribery provisions.

INFORMATION SECURITY
Relias’s technical network is an important resource for achieving our business 

objectives. Critical resources, such as databases, customer information, client 

data, and private employee information, are areas that must be protected from 

intrusion and inappropriate use or disclosure. Systems themselves must be set 

up and routinely updated so they prevent intrusion and other malicious activities 

against Relias or our client’s data. 

Relias will use appropriate personnel, vendor, or affiliate policies and actions to 

adjudicate violations against our Information Security standards and processes.

S E C T I O N  0 6

Governance + Management
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Relias adopted the HITRUST Common Security Framework (CSF), Payment 

Card Industry Data Security Standard (PCI DSS), SOC 2, and Federal Risk and 

Authorization Management Program (FedRAMP) to construct and implement its 

information security program to ensure adequate and ongoing protection of the 

organization’s information and assets.

Standards like the HITRUST CSF provide a certifiable framework that offers a 

comprehensive, flexible, and efficient approach to regulatory compliance and risk 

management. CSF rationalizes healthcare-relevant regulations, standards, best 

practices, and risk-related events (such as cyber threats and breach data) into a 

single overarching security framework. 

Because the CSF is both risk and compliance based, it allows organizations 

to tailor the security control baselines based on a variety of factors, including 

organization type, size, systems, and regulatory requirements. Since the CSF is 

continuously updated and improved, it has become the most widely adopted 

security framework in the US healthcare industry.

BUSINESS CONTINUITY MANAGEMENT
Relias continues to expand its Business Continuity Management policies and 

processes, addressing potential threats and hazards that may disrupt business 

operations for our customers. This planning is shared between our Information 

Technology, Information Security, HR, and Facilities organizations and is revisited 

every year to adopt learnings from yearly events.

HIPAA
Relias requires annual training for all employees concerning the Health Insurance 

Portability and Accountability Act (HIPAA) within our learning management 

system. In this training, employees are advised on the legal ramifications of 

HIPAA, what is included under Protected Health Information (PHI), the entities 

that HIPAA is applicable to, and how we can best conduct business in a lawful 

manner. This includes interactive quizzes throughout the training as well as a final 

quiz at the end with a required pass rate.  

Relias continues to create and provide specialized training for personnel as 

needed. As we continue to increase our Information Security standards level in 

2021, we will continue to roll out additional training for staff.  

In summary, from a governance and management perspective, Relias is 

committed to maintaining our reputation as a company that conducts all aspects 

of the business with the utmost integrity.


